
FREQUENTLY ASKED QUESTIONS 
 
1.  Question:  If I just want to complete a survey, what is my Login ID? 
 
     Answer:  Your SSN 
 
2.  Question:  On the EDHA website, when I click on "Forgot Your Password" and input 
all the required information, I keep getting an error message "Entered information does 
not match database.  Please re-enter then try again".  I am sure I put the correct 
information.  Why is that? 
 
    Answer:  Could be one of two things.  First, make sure you use the (mm/dd/yyyy) 
format when entering your Date of Birth. Secondly, and most common mistake, make 
sure you entered the rank you used during initial account set up. 
 
3.  Question:  Is there another way of accessing the site other than Internet Explorer? 
 
    Answer:  No. It requires only Internet Explorer 6.0 with pop-up blocking turned off. 
 
4.  Question:  If I need to be granted Local Administrator's access to the EDHA, can I get 
it over the telephone? 
 
    Answer:  If you require Local Administrator's access, you will have to complete the 
DD Form 2875 which is posted on the website and have it signed by a Department Head 
or higher, someone with "By-Direction" Authority.  The completed form will then be 
faxed to us (757)953-0685/DSN 377-0685 or e-mailed to edha@nehc.mar.med.navy.mil. 
 
5.  Question:  What exactly is the role of the Local Administrator? 
 
    Answer:  The Local Administrator has the ability to create Provider accounts, reset 
user passwords, create and distribute passphrases for new users, generate reports that 
display completed/non-completed surveys, and also import data from the stand-alone 
database. 
 
6.  Question:  If we are out on a ship and have no internet connectivity, is there a way we 
can still access the site to do our surveys? 
 
    Answer:  We have a stand alone version which is similar to the internet version where 
Sailors and Marines can complete any of the three surveys.  These surveys will then be 
imported to the internet version by the Local Administrator. 
  
7.  Question:  Can anyone be a Provider? 
  
    Answer:  Providers should be a Physician, Physician Assistant, Nurse Practitioner, 
Advanced Practice Nurse, Independent Duty Corpsman, Independent Duty Medical 
Technician, or Special Forces Medical Sergeant. 
  
8.   Question:  If I am a Provider or Local Administrator, can I use the same Login ID if I 
personally want to do a survey for my deployment? 
  
    Answer:  The answer is no.  To access the site to complete your own survey for your 
deployment you will need a User account, in which your Login ID will be your SSN. 
 
 
 



9.  Question:  If I am a Provider, can I review and certify my own survey? 
 
      Answer:  The answer is no.  You will have to find another Provider to review and 
certify your survey. 
 
10.  Question:  If I want to be a Local Administrator or Provider, how do I know where 
to go to get the information on becoming one? 
 
     Answer:  You have two websites you can go to:   
 
https://data.nmcphc.med.navy.mil/edha  - then click on “Instructions for EDHA Access”. 
 
http://www-nmcphc.med.navy.mil/Data_Statistics/ - open EpiData Center then click on 
EDHA Login: Electronic Deployment Health Assessment 
 
11.  Question:  I understand the criteria for becoming a Provider and that only the User 
and Provider can view/print individual surveys, but what if I do not fit that criteria and I 
was instructed to put a copy of the member’s survey in their medical records.  How can I 
work around that? 
 
     Answer:  Because of Privacy Act and HIPAA, only the member and Provider can 
view/print an individual survey.  In your situation, with your Commanding Officer’s or 
Executive Officer’s approval, on a DD Form 2875, we can give you Provider Screener 
access which gives you access to member’s survey.  It’s similar to the Provider’s role 
with the major exception is that you cannot certify a survey.    
 
12.  Question:  When I am on the User Main Page, how can I prevent multiple lines 
when referring to the same deployment; for example, my pre-deployment survey will be 
on one line, my post deployment will be on another line, and my PDHRA will be on 
another line? 
 
       Answer:  After you complete your pre-deployment survey and you are on the User 
Main Page, go to the next line for the post-deployment and click on “Edit” and not 
“Create a New Survey”.  After completing your post-deployment go to the next line for 
the PDHRA and click on “Edit”.  This will keep the same deployment on the same line.  
If you click “Create a New Survey”, it will create another line. 
 
13.  Question:  When I am printing a Post-Deployment Survey (DD Form 2796) or a 
Post-Deployment Health Re-Assessment Survey (DD Form 2900), it’s printing more 
pages than what is required.  How can I fix that? 
 
        Answer:  The printing configuration needs to be adjusted.  Go to “File”, then “Page 
Setup”, set your left and right margins to 0.5, set your top margin to 0.5 and finally, set 
your bottom margin to 0.5. 

14.  Question:  I am a Recruiter and nowhere close to a Military Treatment Facility, how 
do I get my Post Deployment and Post Deployment Reassessment surveys reviewed and 
certified by a Provider? 

         Answer:   If you are a member of a Reserve Component, Active Duty member not 
associated with a unit and do not have access to military treatment facility (MTF) or a 
Recruiter, to complete this Assessment, you must contact the PDHRA CALL CENTER 
for a health care provider review: 1-888-PDHRA-99 (1-888-734-7299) option 3. 
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